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Nurturing Graduates in Hospitality and Tourism with Real World Experience

The recent news that Tokyo may provide
robot taxis — ones with no drivers — in
2020, the year Japan hosts the
Olympics, may come as a shock to
some. However, it is hardly likely to
surprise Dr Pimtong Tavitiyaman and Dr
Benny Chan, who keep fully up to date
with any development that may affect
the disciplines they teach: hospitality
and tourism.

As Dr Pimtong Tavitiyaman, CPCE Head
of Cluster (Hotel and Tourism
Management) and SPEED Senior
Lecturer, said, “In order to cope with the
changes in our industry, we are always
trying to introduce new trends or new
concepts into the class by bringing up
case studies or the latest news so
students can learn what the situation is
right now.”

Dr Benny Chan, HKCC Senior Lecturer,
said not only lecturers have to keep up
to speed on the latest events. “We also
encourage students to read the news. In
case they come up with issues relating
to hospitality or tourism, they can bring
them to lectures and tutorial classes.
The discussion topics can be local or
global issues.”

Nonetheless, it is not just in the
classroom that students learn about
what is happening today in the
hospitality and tourism sectors. In the
two-year top-up honours degree
programmes in hospitality management
and travel industry management offered
at SPEED, students are required to
spend 500 hours working in the industry
to meet the Work-Integrated Education
(WIE) requirement. WIE provides
work-based experiences in a context
relevant to a student’s future career, and
the development of skills valuable in the
professions concerned.

The placement opportunities may, for
example, involve a spell at Hong Kong
Disneyland or working as receptionists,
concierges, reservation officers and
human resources trainees at hotels.
Students can also gain work experience
abroad by joining overseas internship
programmes. “Under the 2015 Summer
Internship Programme co-organised by
SPEED and The Emirates Academy of
Hospitality Management, four of our
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students in the hospitality management
and travel industry management
programmes were selected to serve as
interns for three months in luxurious
Dubai hotels such as Jumeirah Emirates
Towers and Burj Al Arab with the
distinctive sail-shaped silhouette,” said
Dr Tavitiyaman. One graduate who served
her internship in Dubai is now working at
the world-renowned MGM Grand Hotel
in Las Vegas in the United States.

Dr Chan said the Associate in Business
(Hospitality Management) and the
Associate in  Business  (Tourism
Management)  programmes  place
emphasis on helping students articulate
to bachelor’'s degree programmes. “As
college teachers, we try to avoid merely
feeding students knowledge; instead,
we provide plenty of co-curricular
activities to encourage students to learn
by themselves.” For example, industry
practitioners are invited to be students’
mentors or guest speakers to share
their career experiences. By taking the
practicum as an elective subject,
students can gain internship
experience, at such hotels as the
Shangri-La Hotels and Resorts in the
Chinese mainland.

In addition, visits to hotels and
clubhouses are organised to help HKCC
and SPEED students discover more
about their future workplaces. Since
hospitality is a global industry, subsidised

study tours to Japan, South Korea or
Thailand are offered. Field trips on
cruise ships are available too.

On the front of scholarly exchange,
some students have chances to attend
conferences outside Hong Kong
together with their lecturers. At the
Global Travel and Tourism Partnership
Asia/ China Annual Conference held in
Guangzhou, China in July 2015, a
SPEED student presented a paper
about her graduation research project
and earned the Research Award in the
Student Presentation Session.
Moreover, during a study tour to
Mahidol University International College,
Thailand, HKCC and SPEED students
participated in  the International
Conference on Tourism and Business,
and attended lectures related to
sustainable tourism in Thailand.

According to the 2015 HKCC
Graduation Survey, associate degree
graduates in hospitality management
and tourism management achieved an
articulation rate of 88.7% and 81.4%
respectively. Based on SPEED's 2015
survey, an average of 82.5% of
hospitality management and travel
industry management graduates
indicated that they got at least one job
offer within the first four months of
graduation. These figures serve as a
good indicator of the achievements of
the programmes, which are able to help
students build a solid foundation for
further studies and career
advancement.

The field trip on a cruise ship gives students a glimpse
into the cruise industry.
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SPEED students value the opportunities to work in the
Burj Al Arab hotsl in Dubai.
SPEEDRIZREEIHFNMBESETHHE -

SESE - BERT R NIRERAEE
MfER Y TRBRRAE L ° SPEED
MMERREEETE (R8) X821 R
IRERFRERS (RE) XBLBMH
ERE - AERRASNMERBAEHRTT
EEMS00/NENEE - BACEEEH
BifElBRSERER TIERIER - —
FEALTHRBERENTE 5 FHE
R ABFEEAXEE

EEWTORES SR TESEEIT(E
ZRNBIERETASERSES  BEPIRG
8 -FIEEMANERISEEE - AS
IRRIAZ SN E B Sl - EEVEIN TIE
EE o Tavitiyamant® L+ : [ER
SPEEDER T FE M B g8 )fi JE BB Ef &
M2015FE2HERHE - OREEER
RRERGEERERENREERIK
MFNEEEE=EA  sSiEEEN
3 Sa A B R AR LB JE RAMNE BRI
MIBE - | tBFEBFENEREL2ME
b EHEREEASEMREZNERN
g mETKSEABEEA -

BRIEBLRIRTE  IREX:2LE (BEE
) RIExFalft (kEgH) REE
EEDRSEREFNS - [{ERE LB
MER  BMESRERARMBLEESR
A% BREEFEHEAENRINGD - &
BREERE24T - | BReB@EER
ATRESENER - XGUREHREED
5 2 FPINBISEE - B AR
AAREEEMNE RREREMNIE
BE - WEREIEESRBEERRSRE
HEAEENHE -

HKCCRSPEEDER RHRZLE AL
R&FT - B PIREARE TIERIR -
BIER—EAZRMERTTE - FTUERE
EEBRSZ2MESEINARN EEK
RE - EE LEimE R o

Students join a study tour to Thailand and visi
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Students participate in the 42nd HATA Annual Overseas
Convention in Taiwarn.
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