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Research Inspires Improvements in Teaching Practices

“Teaching, learning and research are
complementary and inseparable.
To facilitate students’ academic
development, lecturers should understand
more about their learning approaches
through research,” said Dr Benny Chan,
CPCE Head of Cluster (Hotel and Tourism
Management) and HKCC Senior Lecturer.

Since 2010, Dr Chan has embarked on
two CPCE-funded research projects to
assess students’ learning approaches.
The first one began in December 2010
and it focused on the learning approaches
of associate degree students of hospitality
and tourism management related
programmes. Detailed questionnaires
were administered to students at the
commencement of the first year and the
second year of their studies, coupled
with in-depth interviews with selected
students. The collected data were
subsequently analysed.

The research findings led Dr Chan to
reflect on his current teaching methods.
He revealed that with a focus on earning
a place in Bachelor’s degree programme,
the surveyed associate degree students
had similar learning attitudes as their
counterparts in the United States.
The majority of students preferred
an examination-oriented assessment
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approach. “They generally expect the
presentation materials of lecturers to be
lengthy and wordy, and that the lecturers
would emphasise various key points to
help them prepare for examinations. On
the contrary, they generally do not prefer
in-depth discussion of case-studies
during tutorials.”

“Through research analysis, | can develop
a better overview of my students’ learning
approaches. | attempt to think from
their perspectives and understand their
anxiety about earning a place in university.
Besides, from my daily observations, |
find that while some students are rather
passive and avoid interacting with
lecturers, many are eager to ask questions
to obtain a better understanding. With the
aim of striking a balance in addressing
the learning needs of different students, |
have subsequently adjusted some class
activities and counselled some of the
students. After our conversation, a number
of them are more willing to raise questions
proactively now,” added Dr Chan.

In December 2012, Dr Chan partnered with
Miss Billie Chow, Senior Lecturer of SPEED,
in conducting a longitudinal study on the
hospitality and tourism students’ learning
approaches. The research project aims
to examine associate degree graduates’
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learning attitudes as they pursue Bachelor’s
degree studies. The findings are expected
to be released later this year.

“In the higher education sector,
undertaking research activities would
definitely help an academic build up
knowledge in a specialised area. With
the support of research findings, we can
share our viewpoints more convincingly
with other academics or students.
Research therefore boosts our confidence
in teaching and inspires us to improve our
teaching methods,” said Dr Chan.
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