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Observation, Creativity, Practice

Observation and creativity lead to
boundless possibilities. Miss Stephanie
Pong (2012 graduate) and Miss Cece
Pong (Year 2 student) from the Associate
in Business (Hospitality Management)
programme at Hong Kong Community
College (HKCC) are perfect examples. They
applied the Radio Frequency Identification
(RFID) technology that powers the Octopus
card in the SmartHotel LINK — All-in-One
Hotel System and Umbrella Dryer.

2012 was a fruitful year for the Pong
sisters. For their two innovative creations,
they received the Silver Award in the
Best EPC/ RFID Concept category in the
Hong Kong U-21 RFID Awards 2012,
and a Certificate of Merit in the LES
Asia Pacific Regional Conference 2012.
Shrewd observation and creative thinking
are essential to a career in hospitality
management. The Pong sisters drew the
inspirations for their designs from their
internship experience at hotels.

“Most guests expect hotel staff to
remember their needs. It’s a source of
pressure for both experienced and new
staff.” To solve this problem, the Pong
sisters applied the RFID technology in the
hotel management system. Each hotel
guest is assigned a personalised RFID
barcode, which collects and records such
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personal information as the guest’s hame,
room number and service needs. It allows
hotel staff to quickly discern the identity of
a guest, and it raises service efficiency and
accuracy. “The umbrella dryer is linked to
the RFID system, which is used to collect
data about the level of water storage and
residual electricity of the machine.”

The Pong sisters call the writing of
their competition proposal an excellent
opportunity for learning. From operational
concepts to cost-effectiveness, the sisters
learned to evaluate the systems from
the perspectives of hotel guests, hotel
management and investors as they put
knowledge into practice. “We chatted
and brainstormed on our way home after
school.”

Above all, the programme in hospitality
management at HKCC has offered a
platform for the Pong sisters to gain
broader knowledge in management,
marketing and other subjects in business
management, as it inspires them to
examine, explore and make practical use
of their training. “After acquiring a solid
foundation from classroom learning, we
search online for more information.” Their
triumph in the awards is the best example
of putting knowledge into practice.
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Stephanie Pong (left) and Cece Pong
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The two sisters make a wonderful team
indeed. As the elder sister Stephanie
noted, they are both outgoing persons
who are unsuited to office jobs. With their
eclectic talents, they plan to study music
and hope to work in hotel management
in the future. “Winning the awards has
broadened our horizons. It's also a proof
to our drive for innovation and progress,
which is an essential attribute for working
in any corporation.”
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