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More than a Listening Ear and a Helping Hand

Embarking on the journey to tertiary
education can be challenging for some
high school graduates: a new campus
environment, different learning techniques,
not to mention the stress associated

with entering into adulthood. To facilitate
students’ all-round development, the six
members of HKCC's Student Counselling
Team are always ready to offer support
and guidance to those in need.

“The keys to success are ‘trust’ and
‘respect’,” said Mr Kent Chan Kwok-
keung, Senior Student Counselling Officer.
“Through different social activities such as
New Year’s gathering and birthday party,
as well as social networking platforms
including Facebook and MSN, we reach
out to students and gain their trust as their
friends or mentors. A ‘buddy’ relationship
encourages students to share their
problems with us more at ease.”

“We highly respect students’ privacy and
approach them with compassion and

discretion,” added Ms Tiffanie Ma Pui-
yan, Senior Student Counselling Officer.
“We also teach them to respect the norms
and rules shared among us, not to be self-
centred when dealing with difficulties.”

Both Tiffanie and Kent joined the Student
Counselling Team in 2005. Over the years
they have witnessed the growth of a caring
culture among HKCC'’s teachers and
students. “Very often a concerned lecturer
or a supportive classmate would alert us of
someone they know who might need our
services,” remarked Kent.

Another change they observed is
diminishing of social stigmatisation.

“For example, students with Asperger
Syndrome could be easily mistaken as
autistic. These students could perform well
in their study, but they might be isolated in
situations like group projects as their social
and communication skills are relatively
under-developed,” Tiffanie recalled.
Following individual consultation with the
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lecturers and class students concerned,
Tiffanie is happy to see these students
are now being accepted and work
harmoniously with their fellow classmates.

When asked what their biggest job
satisfaction is, both Tiffanie and Kent
replied unanimously, “The long-lasting
relationship with students.” One of the
most touching moments for Kent is

when he was treated as one of the family
members during a student’s wedding. For
Tiffanie, it is a student’s tears when feeling
helpless at the beginning of a semester
turning into tears of happiness when
graduation comes.

To be a counsellor you need more than
a listening ear and a helping hand. Most
importantly, you need a caring heart.

HKCC'’s Student Counselling Team members (from left): Mr Kent
Chan, Ms Heidi Lai, Ms Tiffanie Ma, Ms Sammi Chan, Miss Mon
Ho and Ms Fanies Hao
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