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Communicating Hospitality across Cultures —

Dr Pimtong Tavitiyaman

Cross-cultural experience in the
hospitality industry underpins Dr Pimtong
Tavitiyaman'’s ability to engage students at
SPEED. A lecturer for the Bachelor of Arts
in Hospitality Management and Bachelor
of Arts in Travel Industry Management
programmes, Dr Tavitiyaman draws on
her understanding of the best practices

in Thailand and the U.S., combined with
observations of Hong Kong, to prepare
students “for the future, when they step
into the business.”

With knowledge gained working in
frontline and supervisory positions in a
five-star hotel in Thailand and restaurants
in the U.S., Dr Tavitiyaman reflects that a
focus on customer service instead of just
doing a job is the key to career success.
In Thailand, she says, “the customer is
god,” but the U.S. approach is more
concerned with getting everything done
and less appropriate for aspiring hoteliers
in service-conscious Hong Kong.

Dr Tavitiyaman’s students tend to be
more familiar with the local industry

and those in nearby countries, so her
broad perspective helps to expand their
worldviews. That is even true in one area
that she has only become acquainted
with since she started teaching. Among
other courses, Dr Tavitiyaman teaches
the legal aspects of hospitality and
tourism, using concepts and language
that students find awkward at first. Yet the
ideas they are exposed to, she says, are
“globally applicable” and will aid them as
their careers progress.

Reflecting on her time as an
undergraduate in Thailand, Dr Tavitiyaman
mentions that “Hong Kong students

are more open, they speak up.” She
appreciates the more casual atmosphere
this creates, which allows her to combat
the sort of boredom she experienced
when listening to overly serious lecturers
as a student.

With an easy going personality and a
ready smile, Dr Tavitiyaman livens her
lectures with good humour and refers
to aspects of popular culture such as
movies to contextualise her students’
learning. “l am friendly,” she explains,
which is a language that speaks across
cultures.
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