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Overview of CPCE, HKCC, SPEED, and

Four Academic Divisions
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The College of Professional and Continuing Education (CPCE)

was founded in 2002 as a self-financed college of The Hong Kong
Polytechnic University (PolyU). CPCE oversees the operations and
development of its two educational units — Hong Kong Community
College (HKCC) and School of Professional Education and Executive
Development (SPEED), and four academic divisions — Business and
Hospitality Management (BHM); Languages and Communication (LC);
Science, Engineering and Health Studies (SEHS), and Social Sciences,
Humanities and Design (SSHD).

CPCE offers a flexible “2+2" articulation pathway so that HKCC
graduates, after completing a 2-year AD or HD programme, may
articulate to SPEED's 2-year articulation honours degree programmes
leading to PolyU-SPEED awards.

In addition, SPEED offers a variety of continuing education courses to
learners in different stages of their career.
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In 2019/20, HKCC offered 34 AD and HD programmes spanning the
domains of arts, science, social sciences, business and the specialised
areas of design and health studies.

As for SPEED, it offered 28 full-time and 7 part-time articulation
honours degree programmes leading to PolyU-SPEED awards in
business and other professional areas. Among them, the part-time
BEng (Hons) in Electrical Engineering programme was also offered in
full-time mode starting 2019/20 to cater for students’ different needs.

In addition, SPEED continued to offer courses in collaboration with the
University of London (Uol) and Northumbria University (NU)'s Newcastle
Business School.

The four academic divisions focus their scholarly efforts and teaching
and learning activities on their respective academic disciplines.
They provide teaching and learning support for HKCC and SPEED
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List of Programmes 2019/20
2019/20 SFRE—B

Associate Degree Programmes Leading to PolyU-HKCC Awards
EREXEEE LRERSHNEISIRE

Programme Title 2

Associate Degree Scheme in Applied Social Sciences fEA# @RI 2| 404572

Associate in Applied Social Sciences FEFTEFIEEIE L
Associate in Applied Social Sciences (Psychology) FEFtERIEZEIE L (LEE)

Full-time

2= 3%l

programmes. Associate in Applied Social Sciences (Social Policy and Administration)
JEATeRE28I8t (HeERRITE)
- = ' Associate in Applied Social Sciences (Sociology and Culture)
; ; , | -~ FERtERIZ2EI2tT (g2 k)

Associate Degree Scheme in Business T ¥ E|2 40472

Associate in Business L2821+

Associate in Business (Accounting) L gIZ2+ (&5H)

Associate in Business (Business Management) T ¥gI2 L= (HEER)

Associate in Business (Finance) TRZ2I2+ (£7)

Associate in Business (Hospitality Management) TR %82+ CHEERE)

Associate in Business (Human Resources Management) T #8124+ (ANBERERE)
Associate in Business (International Business) TR %2+ (BFREE)

Associate in Business (Logistics and Supply Chain Management) °

TExR2L (URkEEEERE)
Associate in Business (Marketing) TEXF21 (THE °

Associate in Business (Tourism Management) TR ¥ 8|2+ (REEEE) e

Associate Degree Scheme in Design %72 8|2 HEFE
Associate in Design (Advertising Design) %5t 22182+ (EERED)
Associate in Design (Environment and Interior Design) %I 2 EIE2+

Associate in Design (Visual Communication) #5282+ (FEEE

Associate in Health Studies ZE28|21+

Supported by Division of Business and Hospitality Management (BHM) Supported by Division of Social Sciences, Humanities and Design (SSHD)
IR EERSHE ML BRI - AX MR 2R

Supported by Division of Science, Engineering and Health Studies (SEHS)

BEHY - TR REESE
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Programme Title 2

2 H %

B

Associate Degree Scheme in Humanities and Communication AX M {EEEIE2+HE RE
9

Associate in Bilingual Communication FRHEENEEEIE L
Associate in Chinese Language and Literature FEIE S M 2|2+
Associate in English for Professional Communication B¥EE
Associate in Language and Culture FBX & X/bRIS+L
Associate in Public Relations and Communication ABEEIE L
Associate in Translation and Interpretation 7% & {EZ &2

Associate of Arts X FIEIE2+

Full-time

Part-time

FRH

Programme Title %2

Bachelor of Arts (Honours) in Applied and Media Arts JEF N IR B2 Eifly (R 8) 24

Articulation Honours Degree Programmes Leading to PolyU-SPEED Awards
o EEEAXEEEEERBANRBETBNUEERE

Full-time  Part-time

2 A4 A

Associate Degree Scheme in Science and Technology BHYRIZ2 T4 & 12

Associate in Engineering T12E25|&+
Associate in Information Technology & &l 22+
Associate in Statistics and Data Science £zt REIERIZFE+

Associate of Science EFIF|2+

Higher Diploma Programmes Leading to PolyU-HKCC Awards
aEEEAXEEE L2 RBANERERRE

Full-time
2 B %l

Programme Title :}7%2

Higher Diploma in Aircraft Services Engineering iR T2 = & SUR

Rl

Higher Diploma in Mechanical Engineering ##% T2 &4 SUR

Higher Diploma in Social Work #t& T{Em &

Higher Diploma Scheme in Business L% =& R4 & R 12

Higher Diploma in Event Management /& 8118 H B =& X & o
Higher Diploma in Service Management AR %12 & A SUR ¢

14 Learning and Teaching # 2R

Bachelor of Arts (Honours) in Bilingual Studies B8 (£8) X B+ o
Bachelor of Arts (Honours) Scheme in Business R (42 ) X244 3R2
Bachelor of Arts (Honours) in Business ¥ (584) X2+ °
Bachelor of Arts (Honours) in Business (Finance) B3 (42%8) X2+ (B17%) o
Bachelor of Arts (Honours) in Business (Health Services Management) °
% (RE) X2+ (BBITHERE)
Bachelor of Arts (Honours) in Business (Human Resource Management) ®
% (8RE) X8+ (ANERERE)
Bachelor of Arts (Honours) in Business (International Business) °
s (RE) X2+ (HEE%)
Bachelor of Arts (Honours) in Business (Operations and Supply Chain Management) ®
X () XBL (FERHEEEEE)
Bachelor of Arts (Honours) Scheme in Hospitality and Tourism Management FKAFRRFEFEEE (F8) X2 LASFRE
Bachelor of Arts (Honours) in Convention and Event Management @EE1E ($£28) X &4+ ®
Bachelor of Arts (Honours) in Hospitality Management R{FEEIE (RE) B+ L4
Bachelor of Arts (Honours) in Travel Industry Management JR#EARFSHEEIE (L&) X B+ ®
Bachelor of Arts (Honours) in Housing Management FEEEE (L&) X2+ ®
e Supported by Division of Business and Hospitality Management (BHM) Supported by Division of Science, Engineering and Health Studies (SEHS)
BIBRAGEERENTIE i  TREEREHLIE
» Supported by Division of Languages and Communication (LC) Supported by Division of Social Sciences, Humanities and Design (SSHD)
HEXREEEHZE A ERE - AXKRFBHIIER
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Fultime  Part-time Articulation Honours Degree Programmes Leading to PolyU Awards?

ZAH  REH o EREXSHHRBE TR UEERE?

Programme Title :R7%2

Bachelor of Arts (Honours) Scheme in Marketing T35 i (428 ) X B +EAHRE
Full-time  Part-time

Programme Title 72

Bachelor of Arts (Honours) in Marketing and Digital Strategy 3% % $H R B KBS (5RE) B+ L = FRE
Bachelor of Arts (Honours) in Marketing and Public Relations 735 % #4 & A #k Eg{? (58) X2+ . = Bachelor of Arts (Honours) in Art and Design in Education ZEfii RiRETHE (K8) X2+ e
Bachelor of Arts (Honours) in Marketing Management TTi5& 55 1R (58) & e
Bachelor of Arts (Honours) in Retail and Service Management! Z& 3 K RS E T (%%) XEA! ® Bachelor of Arts (Honours) in Computing EF&IH (568) XFE °
Bachelor of Arts (Honours) in Professional Communication B3 (EE (&4%8) &8+ PY Bachelor of Arts (Honours) in English for Business and Professional Communication °

TITHEXREEE (R8)XEL
Bachelor of Business Administration (Honours) in Accountancy 52 (%£) THERES L ®

Bachelor of Arts (Honours) in Social Policy and Administration L& KT (RE) B+ ®
Bachelor of Engineering (Honours) in Electrical Engineering B Ti222 (£28) T&+

Bachelor of Arts (Honours) in Social Work #& T £ (458) x &+ ®
Bachelor of Engineering (Honours) in Mechanical Engineering ##% T228 (5%2) T2+

Bachelor of Engineering (Honours) in Electrical Engineering B TI22 (&) T2+ °

==} ==} = =)

Bachelor of Science (Honours) Scheme in Applied Sciences EFIFHER (50E) BRLESRIZ Bachelor of Engineering (Honours) in Mechanical Engineering #i% TI28 (4£2) T2+ ®

Bachelor of Science (Honours) in Applied Sciences (Health Studies)
FEFARIER (s488) maat (f2EE) Bachelor of Engineering (Honours) in Product Analysis and Engineering Design

[ J
[mVaN T o] g M;EE Ifﬁj:

Bachelor of Science (Honours) in Applied Sciences (Information Systems and Web Technologies) ERAMRTRSGE (R8) T8
AR (RE) B2+ (BMARREEER
RAME (RR) 2BL (AMFR AR Bachelor of Science (Honours) in Building Engineering and Management °
Bachelor of Science (Honours) in Applied Sciences (Statistics and Data Science) A TIRREIPE (448) mat
FERRIE (5RF) BEL (Fiat REBIERZ)

Bachelor of Science (Honours) in Hotel Management JEJ/E &I (48) BE+ o
Bachelor of Science (Honours) in Building Engineering and Management
BRETEREES (RF) 8L Bachelor of Science (Honours) in Surveying HENMERAEE (£8) B2+ b
Bachelor of Science (Honours) in Surveying MR A ES (RE) B2+ Bachelor of Science (Honours) in Tourism Management jR#FEEE (4£8) BE+ L

Remarks: &
/\ 'ﬁ % a i‘\ /_\%‘ o x 3, 20
Bachelor of Social Sciences (Honours) Scheme it &5 ((R#) Bl S RI2 1. These programmes are being phased out, with no students admitted in the 2019/20 1. RIEZE P - 7£2019/20BF 28 B IR & -
. . T eRIE (E) & academic year.

Bachelor of Social Sciences (Honours) A& #15 (5R&) B+ 2. These programmes, offered by PolyU Schools/Departments in collaboration with SPEED, 2. KRB/ BRESPEEDS MHRIE - B =M - 2018/19
Bachelor of Social Sciences (Honours) in Psycho|ogy DIBEE (B8 teilEsat are being phased out, with no students admitted since the 2018/19 academic year. BE BB WS E o

Bachelor of Social Sciences (Honours) in Public Administration A#7TE (48 ) HtefhlE22+

Diploma Programme Leading to PolyU-SPEED Award
aEREXE REIERRBEHMICERE

Full-time Part-time

2R 5 L

Programme Title 72

Diploma in Active Ageing' J& R X&'

o Supported by Division of Business and Hospitality Management (BHM) Supported by Division of Science, Engineering and Health Studies (SEHS)
IR RRGEERERLIE MR - TiE REREMTIE

e Supported by Division of Languages and Communication (LC) Supported by Division of Social Sciences, Humanities and Design (SSHD)
HAEX R EEEE R HEERE - AXRRFEAIE
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Articulation Honours Degree Programmes/
Preparatory Courses Leading to Overseas Awards?

EEFINKBRENE T2 EERE / HElRE

Full-time  Part-time

= HH £ Ll

Programme Title &

Bachelor of Arts (Honours) in Business Management* °

Bachelor of Arts (Honours) in Human Resource Management* ®

Bachelor of Arts (Honours) in Logistics and Supply Chain Management? ®

Preparatory Courses for Bachelor of Laws (LLB)® ®

Preparatory Courses for Certificate of Higher Education in Common Law?® °
Remarks: it

3. These programmes/courses are exempted courses under the Non-local Higher and BIARBREABREB(FAMSEREEHE (RE)
Professional Education (Regulation) Ordinance in Hong Kong. It is a matter of discretion 101 EA e T MRE - EREEAIBBERETEER
for individual employers to recognise any qualifications to which these programmes/ RRIEAI S B EEMAEAER
courses may lead.

4. Programmes offered by Northumbria University (NU)'s Newcastle Business School, the 4. REGEREDABHAREE B ESPEED S PHHTRIE ©
UK, in collaboration with SPEED.

5. Preparatory courses offered by SPEED for the examinations of University of London
(Uol), the UK.

5. SPEEDF#M KB MEA LM FHHRIE
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Online Teaching and Learning

48 E B2

In November 2019, when
the PolyU main campus
was occupied amid

the social movement,
the PolyU Hung Hom
Bay Campus and the

PolyU West Kowloon
Campus, on which CPCE
operates, had to be closed too for security considerations. As a result,
all learning and teaching activities in HKCC and SPEED were switched
immediately to online mode for the rest of Semester One 2019/20.
Face-to-face teaching resumed at the beginning of Semester Two in late
January 2020, but was quickly switched back to online mode in early
February because of COVID-19.

A task force was specially set up to formulate and drive the
implementation of various strategies to support online learning and
teaching activities. Multiple training sessions were organised for

all teaching staff, including visiting lecturers, on Microsoft Teams,
Zooms, relevant functions of Moodle, voice-over PowerPoints, online
submissions and online marking of assignments.

Students were consulted and participated in trial runs before
implementation. Special arrangements were made for mainland and
overseas students to ensure that they could also participate in the
online activities. Lecturers revised their teaching materials and activities
and devised new ways to interact with students and gauge their learning
progress. In addition, lecturers also adapted or re-designed assessments
for online use. All online lessons of all lecturers were recorded and
uploaded onto the Moodle learning platform for viewing by students
afterwards.

Students were given the exceptional options to late-drop subjects,
choose Pass/Fail grading or Letter grading for subjects, and do
individual work for assessments originally involving group work.

Feedback, in the form of questionnaires and online meetings, was
collected regularly and frequently. The results showed that, in general,
the online teaching and learning activities went well without major
problems. The average scores of the Student Feedback Questionnaire
in terms of students’ level of satisfaction with the teaching of Semester
Two of 2019/20 were, in general, on par with those of previous years.

F2019F 118 BRERBEAELGES F I
15 - ERNRETEE  CPCEEBEEEMEN
BAATH)ERE MR NERE IS B -
ER fF A A% - HKCCAHISPEED I ZIHE2019/2022 4
FSHNHBTFHNANELET  BEE2H
T4 o EIREEN202051 A A5 —EHpE
BRI E IR (BEFEMANTET - FR2A7]
MR B EHE -

BRERNKIZITER/NTA - BITE RHET
ZTERE  UXENRLEHEBEY - TEHE
AE - BREEFHN - BLH2I— R3S -
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ThEE - PowerPoint3 TN AL - AR IR
HEMBIESE o

EERBLEHBZA  FRE/NEERTELE
ER - UHHEMMASERTEE - 5 20
RAMIEINBAERE R L - R PIER
KRB L2EMFBIED - BECRHBRY NEE
AE) - WEBEEMTAESEETESMEE
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Moodle2E ¥ & » B SRERNREREE
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Continuing Education Courses

FHEEIERE

The Continuing Education Office (CEO) was established by SPEED

in November 2019 to strengthen the development of Continuing
Education (CE) courses and foster business opportunities with
industries. The mission of the CEQ is to offer quality programmes

and professional services to the corporate sector and professional
development opportunities to experienced learners in Hong Kong and
its neighbouring regions.

With the strong support from the four CPCE academic divisions, various
CE projects were being developed with synergies across disciplines
including Accounting and Finance, Corporate Insurance, Design
Thinking, Fintech, Health Services, Languages and Communication,
Marketing and Public Relations, Property Management, and Purchasing
and Supply Chain Management.

Partnerships were secured with professional bodies such as Hong

Kong Public Relations Professionals’ Association and The Institute

of Purchasing & Supply of Hong Kong in offering four workshops to
industry practitioners and business executives in 2019/20. The CEO

also applied, on behalf of SPEED, to become an appointed Specified
Course Provider for the Property Management Services Authority
Specified Courses. Two new specified courses for property management
professionals would be offered in late 2020 and 2021.

The Department of Chinese and Bilingual Studies (CBS) of PolyU
continued to offer, via SPEED, Applied Learning Chinese (for non-
Chinese speaking students) courses for the Education Bureau.
Meanwhile, the CEO would facilitate the transition of course
coordination from the CBS to the Division of Languages and
Communication in phases.

In line with CPCE's mission, the CEO focused on exploring and
providing bridging pathways to tertiary education for experienced
industry practitioners.

Besides, the Centre for Professional and Business English (CPBE) of
SPEED was established in January 2020 with the mission of enabling
people to communicate more effectively in English in professional and
business environments.

The core business and aspiration of the CPBE lie in delivering language
and communication skills training to the HKSAR Government, major
public organisations such as the Hong Kong Monetary Authority, and
major corporations such as the MTR.

20 Learning and Teaching # 2R
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RE SRR ITIAR ©

The CPBE is also a venue for the Occupational English Test (OET), a
high stakes worldwide language test for healthcare professionals who
wish to practise overseas. Preliminary work on launching a blended

learning programme to help candidates prepare for the OET was also
kicked off.

The CPBE also continued to provide proofreading and editing services
for CPCE academic staff.

BEEVHEREPOLNEBERZES (OET)
MEL - OFTRBELEBINMENEEAS
VEERENBRER - B FAOE BR B
BEAREBRERAEEIE  EpE4
FEfFOET »

BEERBERFBPONMEERCPCEHERRH
R e e AR A
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Service-Learning

RHEE

Service-Learning (SL) is an experiential learning approach that
integrates academic study with meaningful community service and
self-reflection to enrich students’ learning experiences while at the
same time benefitting the community at large. Since the introduction
of the first SL subject in 2016/17, SPEED students of full-time
articulation honour's degree programmes can choose to take a 3-credit
SL subject or a free elective in lieu of the SL subject as a part of the
graduation requirement.

With the support of PolyU Service-Learning and Leadership Office
and approval from the PolyU Senate, SPEED introduced two new SL
subjects in Semester One 2019/20, namely “Teaching Primary School
Students English as a Service-Learning Experience” and “Practices in
Health Promotion”, thereby bringing the total number of SL subjects
to four. Students taking these two new subjects were respectively

REEE (SL) 2—EHEBRAEEX  £F
EEMHeRBEERRIBAZE  #MU
LERENBEILFE REEETE -
B2016/172FEHE@SLEI B 1% © {8:ESPEED
AR EBL 2R RIENSE - A UEE
IMELMSLEIE » SkEMARZTRBIER - LUFE
BEDRo

FEARBEEREESEERENIHFRE
AHBHELZESHT|UT - SPEEDR2019/2082 4
FE—EEZRMESLELR - ML SLE B 4281
WENME - EEEMEFEENRZEMSEN
BRI BE THR DB LERERERE
iR -

Pedagogical Innovation Fund

RIFHBEE

engaged in teaching primary school students English language and
promoting community health.

7 _}g‘ﬂ. 0w b T

SPEED students conduct a series of interactive English workshops for primary
students in an NGO centre in Sham Shui Po.

BB T{EY -

SPEED students introduce general health knowledge to the elderly in
community activities and home visits. Both the elderly and the students
gain not only the knowledge but also the social relationship among
each other.

SPEEDES#EZHBEBMKT - MREEBENERME - REM
FETERSHBAE  RUFRET THSEIE -
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The annual Pedagogical Innovation Fund (PIF) was launched by the
College Learning and Teaching Committee (CLTC) of CPCE in June
2019 to promote integrative learning and encourage academic staff to
pioneer innovative ideas.

A total of 12 proposals for PIF 2019/20 were received from the academic
staff. The CLTC carried out a rigorous selection process based on the

criteria of novelty, feasibility, and adaptability/transferability.

Seven proposals with the following various themes were approved:

+ Development of a web-based eAssessment tool

- Effectiveness of flipped classroom

+ Video clips on English pronunciation training

« Enriching student learning experience with capstone projects
+ Interactive teaching and learning

+ Internationalisation at Home

+ Technology-supported pedagogy

All the projects commenced in early March 2020 and would be
completed within three years. The project teams are required to submit
an annual progress report to the CLTC. They will also be invited to
conduct college-wide sharing activities to foster in CPCE a culture of
pedagogical innovation.

BT HBESN2019F6 AHCPCERRH
ZREEKY - BE-F-EMNEYPETE - BE
HERAGBE  UHBHBEEATROEIH
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e

o
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BFENE /RIS T T TR BT AR o

VAT MBS E £ B H9 I8 B B

-FAERLLEFIIRIA

- BEREEA KK
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- UARBIERSESENEERRR
- BB ES
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3. Average satisfaction rate of respondents over 25 learning elements assessed in the survey

Survey Results of Student Barometer Autumn 2019

2019 FELISIERELER

CPCE participated in the Student Barometer (SB) Autumn for the fifth
year in a row, and its performance was on par with its counterparts in
many aspects of student experience.

The SB Autumn exercise, conducted by the independent research
company “i-graduate”, is a global survey' of student experience in the
areas of learning, living, support and arrival. In 2019, CPCE received a
high overall student satisfaction rate? of 87.8%.

Among the local students of the participating institutions, the survey
revealed that:

+ In learning elements, CPCE attained a very high average student

satisfaction rate® of 90.8%, which was above the global benchmark of
88.2% and the Asian benchmark of 89.5%. Of the 25 individual learning
elements, CPCE outperformed the global benchmark and the Asian
benchmark in 20 and 19 of those elements respectively, and it attained
a satisfaction rate of 90% or higher in 17 elements.

+ With respect to “careers advice” from academic staff, CPCE received

a student satisfaction rate of 85.2%, which was significantly higher than

the global benchmark of 78.6% and on par with the Asian benchmark of
86.7%. Besides, the satisfaction rate for employability steadily increased

from 79% in 2015 to 85.1% in 2019.

Remarks:

. SB Survey received around 115,000 responses from students of 215 universities/

institutions in 19 countries.

. Overall student satisfaction rate refers to the percentage of respondents who indicated

they were “satisfied” or “very satisfied” over the question, “Overall, how satisfied are
you with all aspects of your experience at your university/institution?”.
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The bar graph below shows some of the elements that CPCE performed
well above the global and Asian benchmarks for local students in the SB
Autumn 2019:

Elements Performing Above Asian/Global Benchmarks

RGN/ BFREERIEE

Elements TEE 0% 2% 4% 6% 8% 10% 12%

Internet Access B B 483 1%

Technology Bt

Virtual Learning #2238

Laboratories BERZE

Learning Spaces JR#ENMREE R

IT Support & EHE 1%

Campus Buildings 1 & K12

Campus Facilities Management Office 1% B &1 E 2 F 2
Accommodation Office 78&#iF5E
Local Orientation Z3th¥)E &)
Counselling & R 5

[ ] Class Size SRE A
I S Programme Organisation :Ri2% 5k
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2019/20

M % above Asian benchmark
BRIEMEENEDLL
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