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Founded in 2002 as a self-financing college of The Hong Kong Polytechnic
University (PolyU), the College of Professional and Continuing
Education (CPCE) oversees the operations and development of its two
educational units - Hong Kong Community College (HKCC) and School
of Professional Education and Executive Development (SPEED) as well
as four academic divisions — Business and Hospitality Management,
Languages and Communication, Science, Engineering and Health
Studies, and Social Sciences, Humanities and Design. The four divisions
focus their efforts on scholarly activities of their respective academic
disciplines, not least that of providing teaching and learning support for
HKCC and SPEED.

With a flexible “2+2" articulation pathway provided by CPCE, HKCC
graduates, after completing a 2-year Associate Degree (AD) or Higher
Diploma (HD) programme, may articulate to SPEED’s 2-year articulation
honours degree programmes leading to PolyU-SPEED awards.
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In 2021/22, HKCC offered 36 full-time AD and HD programmes,
spanning the domains of arts, science, social sciences, business and the
specialised areas of design and health studies. SPEED offered 32 full-time
and 9 part-time articulation honours degree programmes leading to
PolyU-SPEED awards in 10 disciplines, namely Accountancy; Building,
Surveying and Property Management; Business; Design; Engineering;
Health, Information Technology and Data Science; Hospitality and
Tourism Management; Language and Communication; Marketing; Social
Sciences and Humanities.

During the year, HKCC launched Associate in Applied Social Sciences
(Counselling for Social Services) and Associate in Design (Moving Image
and Interaction Design); SPEED introduced, in full-time and part-time
modes of study, BA (Hons) in Business (Innovation and Design
Management) and BSc (Hons) in Property and Asset Management.

In addition, SPEED offered continuing education programmes/courses,
corporate training and consultancy services to enable working adults
to add value to their careers. SPEED also continued to provide law

courses and business programmes in collaboration with the University of
London, the United Kingdom and Northumbria University’s Newcastle
Business School, the United Kingdom respectively.
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List of Programmes 2021/22
2021/22 2 FRE—8

Associate Degree Programmes Leading to PolyU-HKCC Awards
aEEEXEEE L2 RBENEISEIRE

Full-time Part-time

28H o )

Programme Title &3#2

Associate Degree Scheme in Applied Social Sciences FERt & 2RI S2+HSHRE
Associate in Applied Social Sciences fEFRtt @RI 28|84 P

Associate in Applied Social Sciences (Counselling for Social Services)
ERTERZRIEL (HERBEEHE)
Associate in Applied Social Sciences (Psychology) FEfR#&RIEZgI£2+ (VEE) o

Associate in Applied Social Sciences (Social Policy and Administration)

R BRIERBR L G R B RITR) ¢
Associate in Applied Social Sciences (Sociology and Culture) fEfHtERIERIE+ (22K L) [
Associate Degree Scheme in Business TEj¥ 5|2 +H &2
Associate in Business T &2+ [
Associate in Business (Accounting) TR %gIZ2+ (&5) [
Associate in Business (Business Management) T3 g2+ (FgXEE) o
Associate in Business (Finance) T %82+ (&8 [
Associate in Business (Hospitality Management) T g% 812+ GAEEIE) o
Associate in Business (Human Resources Management) TE¥EI2+ (A HEREE) o
Associate in Business (International Business) T g% 8|2+ (FERGE) [
Associate in Business (Logistics and Supply Chain Management) T RS+ (¥)in R AFEHEIE) o
Associate in Business (Marketing) TR ¥gI2+ (FI5E) [
Associate in Business (Tourism Management) T %82+ (RizEE) o
Associate Degree Scheme in Design i}t S EIS+HE®ETE
Associate in Design (Advertising Design) Rt Z2g12+ (EHE) [
Associate in Design (Environment and Interior Design) :&st2RI12+ (RBEREANR) [
Associate in Design (Moving Image and Interaction Design) Rt 2212+ (CREi& EE EReT) [
Associate in Design (Visual Communication) RitE2g|2+ (REEE) [
Associate in Health Studies @RS 5 8+ [

® Supported by Division of Business and Hospitality Management ® Supported by Division of Social Sciences, Humanities and Design
BHIEERGEEER &R B SRS - AR R R

® Supported by Division of Science, Engineering and Health Studies
mEY - TRREFEEAE
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Full-time Part-time

Programme Title & 284 -

Associate Degree Scheme in Humanities and Communication AXRESEI21THSRE

Associate in Bilingual Communication HFIEEXEERIZEA4

Associate in Chinese Language and Literature FREEE M XSS+

Associate in English for Professional Communication BHEEZHZEZ|E+

Associate in Language and Culture X Kb EIZ+

Associate in Public Relations and Communication AR{EEIE+

Associate in Translation and Interpretation #5 M (EZRIZ2 L

Associate of Arts MR} gI|Z2+

Associate Degree Scheme in Science and Technology #EEIS21HERE

Associate in Engineering T 122822+

Associate in Information Technology & EHY 2|2+

Associate in Statistics and Data Science #tit R EiERl &g 88+

Associate of Science ERIF|E+

Higher Diploma Programmes Leading to PolyU-HKCC Awards
EREXEEE LR2RSHNEHUERE

Full-time Part-time

Z8%  F*EH

Programme Title 3%2

Higher Diploma in Aircraft Services Engineering fRIERIE TSR E o
Higher Diploma in Mechanical Engineering ##i# T 12 & &30 & o
Higher Diploma in Social Work it & T &R X 8 [

Higher Diploma Scheme in Business TSR3 BH SRR

Higher Diploma in Event Management & & 8218 B &1 5 4 U8R o
Higher Diploma in Service Management RIEEIES AR o
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Articulation Honours Degree Programmes Leading to PolyU-SPEED Awards
o EEEBEXEREEERBANRBSETBNUEHERE

Full-time Part-time

284 o

Programme Title 3#2

Bachelor of Arts (Honours) in Applied and Media Arts [Ef R IREE &4 (¥ 8) X8+ o o

Bachelor of Arts (Honours) in Bilingual Studies’ 38582 (&8 ) x84+’ o

Bachelor of Arts (Honours) Scheme in Business &3 (328) XB2+HESRE

Bachelor of Arts (Honours) in Business B3 (4£8) v &+ o P

Bachelor of Arts (Honours) in Business (Finance) g% (£2£) x84+ (87%) o

Bachelor of Arts (Honours) in Business (Health Services Management)

A (BB) X8t (BHTRER) e

Bachelor of Arts (Honours) in Business (Human Resource Management)

HE (8) X8+ (AHERER) @

Bachelor of Arts (Honours) in Business (Innovation and Design Management)

g (SB) B+ (A KR EE) @ o
Bachelor of Arts (Honours) in Business (International Business)

B (3B X2t (AREE) e

Bachelor of Arts (Honours) in Business (Operations and Supply Chain Management) -

B (RE) X8t (BEMHERERE)

Bachelor of Arts (Honours) Scheme in Hospitality and Tourism Management R#FRIFEEER ($8) XBLHSRE

Bachelor of Arts (Honours) in Convention and Event Management €REIE (¥2) X2+ o
Bachelor of Arts (Honours) in Hospitality Management FF#EIE (58) ¥ &+ ™)
Bachelor of Arts (Honours) in Travel Industry Management ki IRFEEEIE (58) X &+ o
Bachelor of Arts (Honours) in Housing Management' EESHES (£8) x84 o

Bachelor of Arts (Honours) Scheme in Language and Communication EXRER ($8) XBLHSRE

Bachelor of Arts (Honours) in Bilingual Studies with Translation AFRIEEEEE N ERE (K2 ) X &2+ o
Bachelor of Arts (Honours) in Chinese Language and Culture FEIFEX Kb (B28) w2+ o

Bachelor of Arts (Honours) in Language and Professional Communication

N . g N [ J
BN NEEES (RE) XEL

@ Supported by Division of Business and Hospitality Management @ Supported by Division of Science, Engineering and Health Studies

BHIEERGEEER &R BRE - TREEFESEASE
® Supported by Division of Languages and Communication ® Supported by Division of Social Sciences, Humanities and Design
HEXNERRA S E B SRS - AR R E
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Full-time Part-time

Programme Title & A=k SeaEH

Bachelor of Arts (Honours) Scheme in Marketing THigEH ($8) XBL+HSRE

Bachelor of Arts (Honours) in Marketing and Digital Strategy ™54 5 M SIS RES (48) &8+ o
Bachelor of Arts (Honours) in Marketing and Public Relations T84 84 R A HLRAR (48) x &2+ o o
Bachelor of Arts (Honours) in Marketing Management Ti5 & B (42 ) X2+ o
Bachelor of Arts (Honours) in Professional Communication' B {E& (58) x84’ o
Bachelor of Business Administration (Honours) in Accountancy &35 ($8) THEES L o
Bachelor of Engineering (Honours) in Electrical Engineering B T1258 (¥8) I8+ o o
Bachelor of Engineering (Honours) in Mechanical Engineering ###{ T1252 (¥8) T8+ o o

Bachelor of Science (Honours) Scheme in Applied Sciences EFFIE (%2 ) HE+HSRE

Bachelor of Science (Honours) in Applied Sciences (Health Studies)

R x [ J
FEFRIE (K8) 28+ (RERS)
Bachelor of Science (Honours) in Applied Sciences (Information Systems and Web Technologies) -
JEFARIE (RF) B2+ (BMFAGRABRIR)
Bachelor of Science (Honours) in Applied Sciences (Statistics and Data Science) -
FERBIE (B8) BET (Fisr REERIE)
Bachelor of Science (Honours) Scheme in Surveying and Built Environment
AERBRIFRS (F8) HERTHERE
Bachelor of Science (Honours) in Building Engineering and Management - -
BRETIENEERS (K8) BEL
Bachelor of Science (Honours) in Property and Asset Management
PWEREETES (XB) B8+ “ “
Bachelor of Science (Honours) in Surveying 1= MRS £ (4E) &84 P o
Bachelor of Social Sciences (Honours) Scheme it &2 ($8) B+H4FE
Bachelor of Social Sciences (Honours) {t&R}£ (L8) &2+ o
Bachelor of Social Sciences (Honours) in Psychology /{3 JRE2 (4858 it &Rl 2E+ o
Bachelor of Social Sciences (Honours) in Public Administration' A 3£{7H (848) i &fjee4 ! ]

@ Supported by Division of Business and Hospitality Management @ Supported by Division of Science, Engineering and Health Studies

BHIEERGEEER &R B TREEFESEA R
® Supported by Division of Languages and Communication ® Supported by Division of Social Sciences, Humanities and Design
HEXKEEEHE B SRS - A RRET R E
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Articulation Honours Degree Programmes Leading to PolyU Awards?
S SRR X BT B R T B R R

Full-time Part-time

2B8%  FkEH

Programme Title R#2

Bachelor of Arts (Honours) in Computing EF&HH ($8) X8+ [
Bachelor of Arts (Honours) in Social Work Tt & T4 (5%8) X8+ [
Bachelor of Engineering (Honours) in Electrical Engineering B Ti28 (28) T8+ -
Bachelor of Engineering (Honours) in Mechanical Engineering i Ti2%8 ($8) T8+ ™~
Bachelor of Science (Honours) in Surveying HIERERAEE (F2) BB+ [

Articulation Honours Degree Programmes/
Preparatory Courses Leading to Overseas Awards®

B KRR E T R AHERE / HRlRE’

Full-time Part-time

28 o

Programme Title R#2

Bachelor of Arts (Honours) in Business Management* o
Bachelor of Arts (Honours) in Human Resource Management* o
Bachelor of Arts (Honours) in Logistics and Supply Chain Management* o
Preparatory Courses for Bachelor of Laws (LLB)® o
Preparatory Courses for Certificate of Higher Education in Common Law® o
Remarks: et

1 These programmes are being phased out, with no students admitted in the 2021/22 1 RIBE SR 1 2021/22 B2 HWEFNAE ©

academic year.
2 These programmes, offered by PolyU Schools/Departments in collaboration with SPEED, 2 K2 / 2 RE SPEED & HHRIZ - B

are being phased out, with no students admitted since the 2018/19 academic year. =3 2018/19 2FZHWEHE -

3 These programmes/courses are exempted courses under the Non-local Higher and 3 ARERERBRE GRS EREEHE
Professional Education (Regulation) Ordinance in Hong Kong. It is a matter of discretion for (BRE) &) ERa I MaRE - EREE
individual employers to recognise any qualifications to which these programmes/courses AIEARAT R EARRRIEAISEEERN
may lead. EAIERE

4 Programmes offered by Northumbria University (NU)'s Newcastle Business School, the UK, 4 ZEE# 5t an K24 -F =75 20 82 SPEED &9
in collaboration with SPEED. HIERIZ ©

5 Preparatory courses offered by SPEED for the examinations of University of London (Uol), 5 SPEED Bt 2 Bl fm A B &) 55872 -
the UK.
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Continuing Education Courses

FEEIERE

Despite COVID-19 and various challenges in 2021/22, the Continuing
Education Office (CEO) of SPEED continued to flourish in the provision
of professional education and corporate training. This could be
attributed to the concerted efforts of a dedicated CEO team and the
support from the four Academic Divisions of CPCE.

The CEO made good progress in key priority areas including Business
Management, Digital Marketing, E-Commerce, Health Services,
Professional Communication, and Property Management. By launching
46 continuing education courses and programmes leading to recognised
qualifications at Levels 4 to 6 under the Qualifications Framework (QF)
as well as corporate training courses, the CEO enrolled more than 1,500
part-time students for its courses in 2021/22.

In addition to Primary Healthcare programmes, the CEO collaborated
with the Department of Rehabilitation Sciences of PolyU to offer two
advanced specialty courses: the Professional Certificate in Advanced
Specialty Training in Cardiopulmonary Physiotherapy and the
Professional Certificate in Advanced Specialty Training in Orthopaedic
Services for Occupational Therapists. Pitched at QF Level 6, these two
courses targeted registered occupational therapists and registered
physiotherapists of the Hospital Authority.

On the heels of the successful Certificate in Property Management

for Provisional Property Management Practitioner (Tiers 1&2) License,
the CEO further explored opportunities in providing practitioners

with Continuing Professional Development and specified academic
qualifications in property management. Besides, the Certificate in
Building Quality Inspection programme was newly approved in 2021/22.

The CEO continued to collaborate with AXA to conduct a series

of training programmes in healthcare management for the latter’s
wealth management and insurance professionals. The two parties also
developed new training programmes in retirement planning. Besides,
CEO established a new partnership with the Hong Kong Integrated
Oncology Centre to offer professional training in health services
management and communication skills to the latter's staff.

With strong support from the Hong Kong Jockey Club Charities
Trust, experts and notable speakers from various sectors, the first
ever QF-recognised Advanced Certificate in Emergency and Disaster
Management in Hong Kong offered by the CEO was hailed as a
resounding success. The second intake of this course was launched in
the second quarter of 2022.
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In 2021/22, the CEO continued to develop strategic alliances with more
professional bodies and organisations including Hong Yip People
Development Academy, the Association of Hong Kong Nursing Staff,
and the Education Training and Exchange Centre of the Hong Kong
Federation of Education Workers.

CEO also secured a new round of funding from the Education Bureau
for continuing to organise in 2023 the Applied Learning Chinese Course
(ApL) for non-Chinese speaking high school students, with academic
support from the Division of Languages and Communication.

The Centre for Professional and Business English (CPBE) also operates
under the SPEED umbrella.

CPBE's core business is delivering workshops on high impact
professional writing to working adults who are otherwise already
competent English users. By improving the clarity of their professional
documents, organisations can increase productivity. In addition to
offering training to civil servants through key government training
departments, the CPBE also completed several training projects for the
Hong Kong Monetary Authority and the Housing Authority in the public
sector, and for the German supermarket chain ALDI and the NASDAQ-
listed MKS Instruments in the private sector.

Beyond training, the CPBE also provided a recruitment screening
service for five government departments, including the Treasury,

the Immigration Department, and the Environmental Protection
Department. It also provided English editing and proofreading services
for CPCE and PolyU academic staff.

Looking ahead, the CEO will continue to expand its portfolio, sustain
its excellence and work closely with its strategic partners to better serve
the community through the provision of more continuing education and
professional development courses in 2022/23.
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Service-Learning

RS2 E

Service-Learning (SL) is an experiential learning approach that
integrates academic study with community service and self-
reflection to enrich students’ learning experiences and to
contribute to the community. Since the introduction of the first
SL subject in 2016/17, students of full-time articulation honours
degree programmes leading to PolyU-SPEED awards can either
take a 3-credit SL subject or a free elective as a part of the
graduation requirement.

In 2021/22, a total of 86 students enrolled on three SL subjects,
namely “Practices in Health Promotion” and “Teaching Primary
School Students English as a Service-Learning Experience”,
offered by SPEED in collaboration with Sik Sik Yuen and New
Home Association respectively, as well as “Using Human-
Centered Design to Work with the Elderly: A Memoir Project”.

In view of the pandemic, some subjects adopted a non-traditional
SL approach where students organised activities via video
conferencing and made online info videos to interact with the
community and service recipients. Not only could students put
knowledge into practice, they could also enhance their problem-

solving skills and adaptiveness.

Students of the SL subject “Practices in Health Promotion”
organise an online activity for service recipients.

& B R E Z F] H Practices in Health Promotion #7924 /5
HRIFE L 5 A )58 -
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Students and service recipients of the SL
subject “Teaching Primary School Students
English as a Service-Learning Experience” join
an English day camp.

B4R R 5 2R ZE B Teaching
Primary School Students English as a
Service-Learning Experience #9234 H & o




Pedagogical Innovation Fund

RIBREE

Launched by the College Learning and Teaching Committee
(CLTC) of CPCE in 2019/20, the Pedagogical Innovation Fund (PIF)
encourages academic staff to test and pilot innovative ideas.

In 2021/22, staff were invited to submit proposals on pedagogical
innovations which would bring about an intentional, measurable
and sustainable improvement in student learning approaches,
attitudes and/or behaviours.

Based on four criteria, namely impact on teaching and learning,
novelty, feasibility and adaptability/transferability, the CLTC carried
out a rigorous selection exercise of the proposals and approved
the following:

+ Embedding Virtual Learning Stimulations to Conventional
Classroom Teaching

« The Efficacy of Recorded Video Lessons (RVL) on Facilitating
Students’ Learning: Mechanisms and Interventions

Learning and Teaching #Z2#&
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Student Barometer 2021
2021 F2 4 I5ERAE

CPCE participated in the Student Barometer (SB) exercise for the
seventh consecutive year, and its performance was on par with the

global and Asian benchmarks in various aspects of students’ experience.

The SB exercise, conducted by the independent research company
“i-graduate”, is a global survey' of students’ experience in the areas
of arrival, learning, living, support, and the institutions’ response to
COVID-19. In 2021, CPCE received an overall local student satisfaction
rate’ of 85.8%, higher than last year's 83.6% and comparable with this
year's global and Asian benchmarks.

Among the local students of the participating institutions, the survey
revealed that:

« In learning elements, CPCE attained a high average student satisfaction
rate’ of 88%, which was on par with the global benchmark of 88.1% and
the Asian benchmark of 90.1%.

+ Of the 36 individual learning elements, CPCE outperformed both the
global and Asian benchmarks in 9 of them; “Online Lectures” attained
the highest rate of 94.6%, much higher than the global benchmark
of 87% and the Asian benchmark of 90.5%. Besides, CPCE achieved
a satisfaction rate of 90% or above in 17 elements, with the majority
of them showing a significant improvement over last year's ratings,
including “Online Study Materials”, “Online Tutorials”, “The Quality of
Lectures”, “Programme Content”, and “Academic’s English”.

+ With respect to "Careers Advisory Service” under the area of support,
CPCE continued to receive a very high student satisfaction rate of
96.7%, better than both the global benchmark of 91.3% and the Asian
benchmark of 94.6%. Moreover, 9 out of the 11 elements of support
services recorded a rate above 90%.

Remarks:

1 SB Survey 2021 received more than 75,500 responses from students of 107
universities/institutions in 15 countries.

2 Overall student satisfaction rate refers to the percentage of respondents who

indicated they were “satisfied” or "very satisfied” regarding the question, "Overall,

how satisfied are you with all aspects of your experience at your university/
institution?”.

3 Average satisfaction rate of respondents over 36 learning elements assessed in
the survey
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The bar graph below shows some essential elements that CPCE LWTEXRBR2021FELERBEFEF
performed above the global and Asian benchmarks for local students in CPCEAERBAMBENZAEEZRIETH
the SB 2021: KBS RBIRR RN

Essential Elements Where CPCE Performs Above Asian and Global Benchmarks
CPCE FHENEMEEISEENEEIEH

0% 2% 4% 6% 8% 10%
|

Campus Facilities Management Office &% S Bt E R
Online Tutorials #3_+3&{&

Counselling Service #& AR 7%

Online Lectures 48 -3} &
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